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			Products
Surpass client expectations with rich commerce functionality and full flexibility. Ready to use out of the box and customizable to your needs.

Products






	
			Products
			

		
	Order ManagementBreak down the barrier between siloed order management and your customers
	B2C eCommerceSimplify the complexities of composable commerce with a future-proof platform
	B2B eCommerceThe only modular platform to unify the digital storefront and back-office operations
	Subscription CommerceBuild a flexible subscription strategy to reduce abandoned carts and boost revenue



	
			Deployment
			

		
	Headless Commerce
	Composable Commerce
	Unified Commerce









	Use Cases
	
		
			Use Cases
Streamline the work of building better customer experiences while gaining operational efficiencies and minimized costs.

Use Cases

 

See how Kibo's Use Cases have led to optimized commerce for companies across the country.

Success Stories






	
			Real-Time Inventory Visibility
	Fulfillment Optimization
	Call Center & Customer Service
	Order Orchestration & Routing
	Catalog Management



	
			B2B Customer Experience
	Omnichannel Pricing & Promotions
	Universal Cart & Checkout
	Subscriptions Management
	Native Site Search









	Partners
	
		
			Explore Kibo Partnerships
View our partners or learn more about becoming a service or technology partner today

Become a Partner






	
			Service PartnersAgencies and consultants providing implementation services for Kibo’s solutions



	
			Integration & Tech PartnersExpand your digital commerce platform with our integration and technology partners









	Knowledge Center
	
		
			Knowledge Center
Kibo is committed to enabling your success no matter where you are in your commerce journey. Visit our Knowledge Center for product documentation and our Kibo Academy.

Knowledge Center






	
			BlogYour source for composable commerce insights & tips. Arm your teams with key insights, guides, datapoints, and more.
	Industry InsightsStay up to date on retail trends with the latest industry reports, analysis, and thought leadership from your partners at Kibo.



	
			Kibo AcademyWhether you’re new to Kibo, or an existing customer or partner, our Kibo Academy is rich in product training and enablement for business and technical users.
	Free TrialTry and evaluate Kibo before you buy. Register for a 60 days free trial of our composable commerce platform.
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                                        Kibo Technology

Flexibility and Freedom for The Modern Digital Merchant

Kibo has a 20+ year legacy in the digital commerce solution industry.  Much has changed over those 20 years, but what has not is Kibo’s commitment to building software that enables long-term strategies and drives sustainable value for our clients.

Today, Kibo’s best-in-class composable technology solves a unique challenge in the market.  It has a level of deployment flexibility ownership rights that are only found in commerce platforms built from the ground up.  But we believe that’s Kibo’s job. We build robust commerce functionality so our customers can spend time building their business instead of a platform.

Kibo is dedicated to continuous innovation of digital commerce solutions that drive efficiencies and effectiveness for years to come.  Our clients select us because they see us as a solution that will last 5-10 years.

Explore Why Kibo Technology


                                    

                                

                            
        

    



        

            
				

    
        
            
                Our Core Values

Kibo Focuses on the People Behind the Platforms

We make great software. But so do a lot of companies. We’re different because we know that great software doesn’t cut it. It’s the people behind the platforms—the people who build them and those who use them—that matter.
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                                    We Feel Great Teamwork Begins with Trust

We build relationships with each other, clients, and partners. We assume positive intent. We align our actions to the promises we make.

When we give you our word, we intend to keep it and when it is beyond our control that we cannot, we will communicate with you swiftly and transparently. From the initial meeting to your 7th year of business reviews, Kibo will help you constantly strive for more.
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                                    We Have a Growth Mindset

At Kibo, we seek, provide, and take action on feedback. We rapidly adapt and embrace challenges as an opportunity to learn and grow. We believe in continuous improvement.

Whether it’s during a Customer Advisory Board, at a regularly scheduled on-site meeting or on a weekly call, the Kibo team embraces the opportunity to hear and apply feedback given.  We know time is precious and we will welcome all chances to jump in the trenches with you and learn from you in constant pursuit of personal and business growth.
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                                    We Know When Our Clients Win, We Win

We are experts in swiftly delivering scalable solutions for our clients. We choose clients we know we can help succeed. When our clients win, we win.

Whether it’s sharing best practices, baby pictures or a tasty beverage, we are by your side and in the trenches with you. We celebrate your professional and personal achievements and look for ways to help you elevate your careers and exceed business goals. Your success is our success.
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			“Client Summits Are One of My Favorite Things We Do Here At Kibo!”

Client summits give us the opportunity to re-engage face to face and talk roadmap, commerce use cases, success stories, and innovative new ideas with long-time and new customers alike. Watching customers collaborate and share ideas is really what makes it one of my favorite things we do here!
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						VP of Marketing
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                                        Kibo is More Than A Vendor

More Than a Vendor, We Are a Partner and A Friend.

In our internal company Slack is a constant stream of Kibo Kudos given to colleagues recognizing their hardwork, new baby announcements shared with hundreds of replies, and a consistent flow of weekly photos shared from Kibonauts gathered in offices across the globe collaborating and celebrating.


                                    

                                

                            
        

    


    
        
                
                                
                                    
                                        Kibo is More Than an Employer

We Work Hard and Play Hard Too

We are extremely dedicated to our work but we know how to have fun too.  From team boat days, to Vegas themed holiday parties and partner-client dinners, we enjoy each other’s company and look forward to seeing our clients and colleagues in-person any chance we get.
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                Kibo’s Award Winning Clients

Celebrating the Success of our Clients

A client’s success is the ultimate win for Kibo.
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Jelly Belly Wins the 2022 Annual Kibo Hall of Fame Award!
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Boscov’s Wins the 2022 Annual Exceptional Omnichannel Experience Award!
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Fortis Life Sciences wins the 2022 Annual Rising Star Award!
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Home Hardware Wins the 2022 Annual Kibo Trailblazer Award!
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Sun & Ski Sports Wins the 2022 Annual Kibo Leading By Example Award!
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